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Mailstop: KSOPKJO5-5015

5454 West 110t Street

Overland Park, KS 66211
LuVon.J.Richardson@EMBARQ.com

December 20, 2007

Mr. Charles Terreni, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Drive

Synergy Business Center

Columbia, SC 29210

Re: Save Promotion (SOHO)

Dear Mr. Terreni:

In accordance with provisions in the United Telephone Company of the Carolinas General
Subscriber Services Tariff, Section U2.7, Special Promotions, this is to inform you of the
Company’s plan to revise an existing promotional offering that began November 15, 2006 and
was scheduled to continue through December 31, 2007. This promotion is being revised as of

December 20, 2007 and will be available through December 31, 2008.

Competitive Response Promotion

During the period June 25, 2007 through December 31, 2008, business customers who are
subscribed to Local Exchange Business Individual Line Service may be eligible for two bill credits
when they contact the Company to inform them that they have received a better priced offer for
the same or comparable service(s) from a competitor. The customer's charges for the specific
service(s) for which they have received the offer must equal or exceed $50 (excluding long
distance, taxes, surcharges, and other fees). The credits, as specified below, will be reflected on
the customer’s first and third month’s bill following the customer’'s acceptance of this
promotion,

Monthly Charges Credit Amount
Over $50- %150 $ 50.00
Over $150 $ 100.00
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Save Promotion

During the period June 25, 2007 through December 31, 2008, business customers who
subscribe to Local Exchange Business Individual Line Service, may be eligible for two bill credits
when they contact the Company to disconnect service(s) and agree to retain their service(s) with
the Company. The customer's charges for their specific service(s) must equal or exceed $50
(excluding long distance, taxes, surcharges, and other fees). The credits, as specified below,
may be up to this amount, but will not exceed the customer’s monthly charges (excluding long
distance, taxes, surcharges, and other fees) and will be reflected on the customer’s first and
third month’s bill following the customer’s acceptance of this promotion.

Monthly Charges Credit Amount
$0 - $50 $ 50.00
Over $50- %100 $ 100.00
Over $100 - $200 $ 200.00
Over $200 - $300 $ 300.00
Over $300 - $400 $ 400.00
Over $400 $ 500.00

If you have questions or need additional information, you may call me or Cheryl Sweitzer at
919-554-7135.

Sincerely,

o / al ./-‘
LuVon Richardson
State Tariff Analyst

cc: Susan Masterton
Cheryl Sweitzer
Dukes Scott
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